
Dear Provider, 

Evolent has partnered with Availity®, an independent company, to operate and service our electronic data 
interchange (EDI) transactions. This transition will take place between October – December of this year 
and should be seamless to you unless you currently log in to submit your claims transactions.  
Comparable portal services will be available on the Availity Essentials Portal starting in December.  More 
details will follow in subsequent communications from us or our Availity partners. 

For any Provider using a clearinghouse or vendor to submit transactions to Evolent today - Evolent and 
Availity are working with your trading partner to update connections. There is no action needed by you 
at this time. 

Evolent’s portal claim submitters: 

• Evolent will migrate direct data entry claim submissions to Availity in December.

When will Evolent move to Availity and what do I need to do? 

Provider Submission Type What do I need to do?* When will it happen? 

You submit EDI Transactions 
through a clearinghouse or 
trading partner today 

No action needed for EDI transactions; 
register on the Availity portal for additional 
tools (optional) 

Beginning mid-October 

You submit EDI Transactions 
directly to Evolent today (not 
using a clearinghouse or trading 
partner) 

Your PMS vendor or your IT department 
will need to adjust the EDI routing (see 
info below); register on the Availity portal 
for additional tools; re-enroll with Availity 
for ERAs as needed. 

Beginning mid-October 

You submit claims to Evolent 
using direct data entry claim 
screens.  

Register on the Availity portal to gain 
access to the Availity claims tool 

Beginning December 

*If you are not already registered on the Availity portal, go to the welcome page and click Register at the
top right corner of the page.

https://www.availity.com/


Evolent Payer names and IDs are not changing: 

Payer Name EDI (837) 
Payer ID 

B2B (27X) 
Payer ID 

Transactions Date 
Available 

MoreCare 

65465 65465 

Claims (837) 
Eligibility & Benefits (270/271) 
Claim Status (276/277) 

December, 
2022 

Get to know Availity 
To learn more about Availity, please access the welcome page for more information. 

Thank you in advance for your commitment to a smooth transition. If you have any questions, please 
contact your Network Engagement business partner. 

Sincerely, 

MoreCare Team 
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https://www.availity.com/

